Supplementary Material
Appendix 1 Flowchart for Phase 1 (Qualitative Interview)
Registered research protocol with NMRR and received ethical approval from MREC, MOHM.
Identified the first 3 informants (purposive sampling). Recruited other interviewees who fulfilled criteria (snowball sampling). Received informed consent from all participants.
Performed face to face interview session. Collected qualitative data using recorder and filed notes.
Repeat this step until data saturation
Performed verbatim transcription of interview. Coded and analyzed data using thematic content analysis and daily interpretative analysis. 

Checked and verified coding and data with participants and second researcher. Checked and corrected discrepancies. 
Participants read and endorsed the manuscripts. Experts verified the manuscripts.
Identified and rearranged themes. Generated final qualitative reports.





























Appendix 2 Flowchart for Phase 2 (Questionnaire Survey)
Hypotheses were proposed. Questionnaire was developed using salient themes from qualitative inquire.
Questionnaire was translated from English to Malay using blinded forward and backward translation methods.

Pilot data (N=25) was analyzed.
The instrument was pre-tested (N=15). Later the instrument was pilot test (N=25) twice at one week apart
Field data collection was performed (N=410).
Data was screened, cleaned and entered into SPSS.
Data was recoded and aggregated to generate composite scores. Data was analysed with appropriate statistical methods.
Findings were interpreted and discussed. Reports were generated. 
Face and content validation was performed by experts from DSAP, USM.
Ethical Approval from MREC, MOHM for the questionnaire instrument was confirmed.












	


















[bookmark: _GoBack]Appendix 3 The extended Theory of Planned Behavior framework to understand patient’s intention to adopt Pharmacy Value Added Services. 
(Note: Variables with * stand for original predictors from TPB)
Behavioral beliefs
Positive feelings/ advantages: 
Convenience
Time, effort & fuel cost saving
Alleviation of parking congestion

Negative feelings/disadvantages: 
Postal delivery delay
Drug confusion and medication error 
Traffic congestion in drive through

Normative beliefs
People who approve: 
Families and friends

Control beliefs
Factors that facilitate: 
Advancement in telecommunication
Old age and disability (facilitates use of postal delivery)

Factors that impede: 
Unwillingness to pay postal fee 
Low personal motivation 
Difficulty to use a vehicle (impedes use of drive through)

Theme 1:
*Attitudes (ATT) toward using PVAS
Theme 2:
*Subjective Norms (SN)
Theme 3:
*Perceived Behavioral Control (PBC)
Intention to
 use PVAS (INT)
Theme 4:
Knowledge and Awareness (K)
Theme 5:
Expectations (EX)
Knowledge and awareness:
Lack of promotion and advertisement
Lack of verbal encouragement and recruitment by providers
Lack of information dissemination 
Expectations towards PVAS:
Sufficient drug supply
Shades and extra drive through counters
Waiver of postal fee
Easy and hassle free registration 
Friendly pharmacists
Additional drug information
More promotion and better advertising strategy




























