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Online Appendix. Versions used in the cross-cultural adaptation of the “Measure the quality of patient
medication counseling” scale

The Vietnamese translated questionnaire “Do lwéng chat lwong cudc tw van thudc cho bénh nhan”

Céau héi

NGi dung cau héi

[1[2]3[4]5

A— Gidi thigu

Chao hdi bénh nhan.

Gi¢i thiéu ban than véi bénh nhan.

Xac nhan thdéng tin bénh nhan.

Thao luan vé muc dich va néi dung ctia cudc tw van.

Thé hién sy t6n trong va quan tam.

OO [WIN|F-

Chu y dén su thodi mai va riéng tu.

B— Xac dinh van dé

Xéc dinh ly do tim dén nha thuéc.

Xéac dinh cac van d& ma bénh nhan mong mubdn giai quyét.

Kiém tra va xac nhan lai cac van d& clia bénh nhan va nhitng van dé khac.

Danh gia nhitng mdi quan tam hién tai va/hodc tiém an bat ky.

Thu thap théng tin lién quan dén tién st thudc.

O WIN|F

Tim hiéu vé tién st xa hdi ctia bénh nhan

C— Néi dung

Thao luan vé tén va chi dinh thudc.

Dua ra |6i khuyén vé cach thirc, thdi diém ding thudc va thdi gian diéu tri.

Giai thich vé viéc mat bao lau dé thudc phat huy hidu qua.

Thao luan vé cach bao quan thudc, hwéng dan phu tro khac.

Giai thich vé& nhi*ng nguy co c6 thé co bdi nhikng tac dung phu ctia thuée va cach giai quyét
cac tac dung phu nay néu chung xay ra.

Thao luan vé nhirng twong tac thubc dang ké.

~N|O| O | AW IN|F

Dinh hwéng pht hop cho bénh nhan dén nhivng chuyén gia chdm sdc strc khée khac.

D— Hanh vi

Lang nghe mét cach tich cwc va cho phép bénh nhan trinh bay hét y kién ma khéng lam
gian doan.

Tranh st dung hoéc gidi thich bang thuat ngir.

Thé hién sy ddng cdm va hé trg bénh nhan.

Chia s& suy nghi v&i bénh nhan dé khuyén khich ho tham gia vao cudc tw van.

Quan ly thoi gian mét cach hiéu qua.

o~ WIN| -

Thé hién giao tiép hiéu qué bing ngdn ngi¥ co thé.

E— Két luan

Gilip b&nh nhan I&n ké hoach theo déi va nhitng budec tiép theo.

Giai thich phai lam gi néu bénh nhan gap kho khan khi tuan theo ké hoach.

Tom Iwgec lai théng tin mét cach ngén ngon va lam ré ké hoach cham soc.

Xéc nhan sy hiéu biét ctia bénh nhan théng qua cac phan hoi.

Kiém tra sy dong y va sy thodi mai clia bénh nhan vai ké hoach.

O WIN|F-

Cung cép thém co hoi cho bénh nhan vé nhivng méi quan tam hodc cau hdi khac.

1-Khéng thuc hién, 2-Kém, 3-Khéng dat, 4-Dat, 5- Xuét sac
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The English back-translated questionnaire “Measure the quality of patient medication counseling”

ltem ltem content [1]2]3]4]5

A—Introduction

Greets patient.

Introduces self to the patient.

Confirms the patient’s identity.

Discusses the purpose and structure of the consultation.

Demonstrates respect and interest.

OO WIN|F

Pays attention to comfort and privacy.

B—Problem identification

Identifies the reason for visiting the pharmacy.

Identifies problems that the patient wishes to address.

Checks and confirms patient’s problems and further problems.

Evaluates any actual and/or potential concerns.

Collects information related to initial drug history.

OO |AR|WIN|F-

Explores patient’s social history.

C—Content

Discusses the name and indication of the medicine.

Gives advice on how and when to take medication, the length of treatment.

Explains how long it will take for the drug to show an effect.

Discusses ancillary instructions and how to store drugs.

Explains the possible risks of the drug’s side effects and how to solve them if they
occur.

Discusses significant drug interactions.

N[O O | RWIN|F

Appropriately refers the patient to other healthcare professional(s).

D—Behavior

Listens actively and allows the patient to express opinions without interruption.

Avoids the use of or explanation by jargon.

Expresses empathy and supports the patient.

Shares thinking with patient to encourage their participation.

Manages time effectively.

DA |W|IN|-

Expresses effective nonverbal communication behaviors.

E—Conclusion

Helps the patient to plan for follow-ups and the next steps.

Explains what to do if patients have difficulty following the plan.

Summarizes information briefly and clarifies the plan of care.

Checks the agreement and comfort of the patient with the plan.

1
2
3
4 Confirms understanding of the patient through feedback.
5
6

Provides the opportunity for patients to ask final concerns or questions.

1-Not Done, 2-Poor, 3-Unsatisfactory, 4-Satisfactory, 5-Excellent
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